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Confirmation for Porting Local Number 

Check up your Local Number Portability before you are going to install the Broadband Phone at your location.  
y There is still some restriction on some areas to proceed with porting Landline Local Number to VOIP (broadband phone) 

system at this stage. Please check it up before you are going to install the broadband phone at your location. 
y ADSL user please contacts your Landline provider to confirm if the contract and your monthly fee will be affected once 

the local number is ported to broadband phone. This is a MUST to do so to avoid billing error and service interruptions 
before you apply for porting the local number to VOIP (broadband phone) system. 
y You must activate 911 services and keep updating your information via www.alldaytalk.com or contact TieUs office at 

604-606-0668 by yourself to avoid services interruptions because without your notification, we will never know where 
your broadband phone is located.  
y Broadband phone system (VOIP) are still unavailable and incompatible to most of the alarm system at this stage, so please 

consult your Alarm System Provider before you are going to change your landline system to any VOIP system to avoid 
services interruptions.  

Do Not submit the Application until you are satisfied with the service.  
y Do not submit your application until you are satisfied with the service (at least 14 days trial period) because once your 

application is submitted, if you change your mind that ask for cancel the application or just change VOIP provider, or 
whatever reasons that you terminate the service with TieUs, as the whole porting procession is not completed, there is no 
guarantee to allow you to get back that local numbers under such circumstances.  
y On the other hand, if your Local Number has been successfully ported to TieUs’s VOIP system but you would like to 

re-port this local number to another new provider in the future, please consult your new provider if it is possible to do so, 
even though TieUs has no intention to hold that local numbers in purpose.  Please be noted that there is possible of some 
restriction that may affect your further portability of your local number. There is NOT TieUs responsibility to guarantee 
you that to re-port the local numbers to other provider once the service with TieUs is terminated or any information at your 
side is changed without notifying TieUs in advance. 

Waiting Period  
It may possible requires about 45 working days for the whole application to be completed. So please keep your Landline 
account up-to-date (pay the bill on time). Do not contact your Landline provider (e.g. Telus, etc.) to trace the status of your 
porting application by yourself because it may somehow be possible given unexpected duplicate instruction to them from 
which will definitely cause confusion that end up your porting application will be rejected. If this is the case, there is not 
TieUs’s responsibility to guarantee applicant to get back that local number again and also no compensation is claimable. 
Save Money  
For the sake of saving your money, you can apply for Temporary Suspend the service of your TieUs broadband phone 
service during the procession period and that to get the monthly fee Refund as pro-rated basis.  
Unsuccessful Application  
Even though TieUs may always try the best to follow up your application, however, there may have exceptional and 
unexpected situation occurs that cause the application is rejected.  If this is the case and prove that it is not applicant’s fault to 
cause the application reject, such applicant‘s application fee will be waived, and applicant can either select a new local number 
from our available DID list, or terminate the service without extra charges. 

Confirmation for your Application  
Î 

 
Î 

Account#: ______________   Local Number to be Ported: _____________________________  Temp-DID#: ___________________________ 

�  Temporary Suspend the Service and Refund the pro-rated fee for the total procession days. 
�  Continue the service and No Refund for the procession period.                    

  Check List for your Application  
 5 Application Fee $25 (will be billed to your account) 

 5 This Form (Confirmation for Porting Local Number) - (TieUs) 

 5 Letter of Authorization for Local Number Portability- (group telecom) 

 
5 The latest Landline Telephone Bill from which must includes﹕ 

1 The Local Number to be Ported 
2 Name of the Applicant 
3 Full address of the Applicant 

 
 

Î 

I hereby apply for porting the Landline Local Number to TieUs Broadband Phone System and I have read understood and agree to 
the terms and conditions stated in this Application Form.   
Applicant﹕                             Submission Date﹕                               Day                    

Please Submit the Full Set of Application Form by Mail / In Person / FAX﹕604-638-0818 

Suite #1200-1200 West 73rd Ave 
Vancouver BC Canada V6P 6G5 

Tel: Vancouver BC: 604-606-0668 
Victoria BC: 250-483-3040  Toronto ON: 416-646-8200 

 North America Toll Free: 1-866-906-0668 
Fax: Vancouver BC: 604-638-0818 

http://www.alldaytalk.com  E-mail: care.service@alldaytalk.com 
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